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Customized
Training

Career and Community Studies can develop courses and other
educational services to meet the training needs of your organization.
We also adapt existing, advertised courses incorporating role plays,

and case studies specific to your organization.

Focus on kil Areas of Expertise

Participants learn skills which
they can immediately apply to Centre for Conflict Resolution

their workplace.

* Conflict Resolution
Custom Designed * Mediation

Needs assessment, curriculum * Negotiation

development or training delivery * Prejudice Reduction
designed to meet your needs. e Dealing with Anger
e Building Consensus

Multidisciplinary Team oiREEoMI | CTokib CorfEchs

Your project will benefit from

L ICHC T i Interdisciplinary Studies

instructors, current practitioners
who have extensive experience * Preventing Workplace Violence

and current expertise. * Child and Youth Care

e Family Counselling

Flexibility e Trauma and Post Traumatic Stress
We deliver training for clients e Residential Care

where, when and how your ° Leadership

needs determine. e Enforcement and Investigation

We can help with your training needs.

Contact: Pat Ross, Dean, Career & Community Studies Ph: (604) 528-5635 Fax: (604) 528-5640.
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Career and Community Studies Staff

Dean’s Office Interdisciplinary Studies

Pat ROSS, D@AN......cccieereieiierrnneeeieieisnsarsesesssnssnnens 604/528-5635 Shelley Rivkin, Program Director........c.ccccceeeeeuuen 604/528-5628

Graham Brown, Supervisor of Dennette Retel, Administrative Assistant ............. 604/528-5632

Administrative Services..........ceeeeiereersrereesacas 604/528-5634 (For a complete staff list, see page 19.)

Mary Smethurst, Administrative Assistant............ 604/528-5637

Meenpal Basi, Receptionist.......cceoersseercrrucescssenne 604/528-5608 Other Phone Numbers

Steven Schick, Office Support Staff REGIStAtION OFfICE .evvvveererereeeeeesereeeresessereseeeeenn 604/528-5590

. . . General InqUIries........coeveeeceniiecieseseneeerees 604/525-5422

Centre for Conflict Resolution Training e et N 604/528-5621

Marg Huber, Program Director.........c.cceveeeveeeneennd 604/528-5613 I 10 'O 604/528-5599

Carolyn Eyres, Program Assistant............cceeuerueenne 604/528-5612 Instructional Media Development Centre............. 604/528-5600
(For a complete staff list, see page 6.) Justice Institute Foundation........c.ccceerecveerrecennenn. 604/525-5422
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Registration

It's easy to register!

e By mail: Justice Institute of B.C.
715 McBride Boulevard
New Westminster, B.C. V3L 5T4
Attn: Registration Office

e In person: 8:30 am - 4:30 pm, Monday to Friday
e By fax: 604/528-5653
e By phone: 604/528-5590; TDD/TTY: 604/528-5655

Register early

Many courses fill quickly, so register early to avoid dis-
appointinent. Registrations are accepted on a first-come, first-
served basis. Registration cannot be completed until we receive
full payment for the course(s). No post-dated cheques will be
accepted.

Tax deduction

You may deduct tuition fees from your income tax if the total
amount exceeds $100 for the year. Income tax receipts will be
issued in February 1998 for all 1997 courses.

Refunds

Registration fees are refundable provided we receive
notification of cancellation one week (7 days) prior to the
course date. Refunds are subject to an administrative charge.

Transfers

We must receive notification regarding transfer from one course
to another one week (7 days) prior to the date of the course you
are transferring from. Transfers are subject to an administrative
charge.

Substitutions

Course substitutions are welcome as long as the substituting
participant has completed the course prerequisites. The
substituting participant must obtain a substitution form from
the Registration Office.

NSF cheques
A fee of $15 applies to all cheques returned “NSE”

Course cancellations

A full refund of tuition fees will be issued for courses cancelled
by the Justice Institute. The Institute is not responsible for
participants’ expenses (e.g., airline or hotel reservations) if a
course must be cancelled. The Institute reserves the right to
cancel courses. We truly regret any inconvenience this may
cause.

Confirmation of registration

Confirmation of registration is sent to students by mail. We

are unable to confirm registration by fax. If you have questions
regarding your confirmation, please contact a registration
representative by telephone at 604/528-5590.

Additional registrants

Only one student may register on the form on the opposite
page. Place additional registrants on a separate sheet. Photo-
copy this form for additional students.

Students with disabilities

Help the Registration Office help you. The Justice
L\ Institute has received funds from the Ministry of
(_/ Education, Skills and Training to provide support to
students with disabilities attending courses at the
Justice Institute. For further information on the support
available, please contact Shelley Rivkin in Career and

Community Studies at 604/528-5628 or TDD/TTY 528-5655.

First Nations students

Our First Nations Advisor is available to provide information
and offer support to First Nations students. You can get in touch
with Renée Nyberg-Smith by calling her at 604/528-5621. For a
brochure on First Nations services, please call 604/528-5573.

4 Career and Community Studies
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REGISTRATION FORM

CURRENT DATE
Have you ever taken a course at the Justice Institute of B.C.? Q YES a NO

If YES, Student Identity Number (if known): l I I ‘ | l | | l

The following is my: O Work address Q Home address

LAST NAME FIRST NAME MIDDLE NAME

POSITION ORGANIZATION

STREET NAME AND ADDRESS

ary PROVINCE COUNTRY

POSTAL CODE EVENING OR HOME PHONE DAY PHONE
(O « )

OPTIONAL INFORMATION
DISABILITIES/SPECIAL REQUIREMENTS (PLEASE DESCRIBE):

MEMBER OF A FIRST NATION? Q ves Q no

Many of our courses have prerequisites. Please read the course descriptions in our calendar carefully
before undertaking to register in a course.

COURSE NAME COURSE NO. START DATE COURSE FEE

Note: Courses are GST-exempt. TOTAL FEE

ENCLOSED IS MY COURSE FEE PAYMENT BY:

Q cCheque or money order

EIMasterCard|||||||||||||||t|E"p-E:|II
Q VISA ||||)1|||1||1|||1E"P-m

Name of Cardholder

Q Please check this box if you already receive the Career and Community Studies Calendar from another source, or if you are not
interested in future mailings.

Justice Institute of B.C., 715 McBride Boulevard, New Westminster, B.C. V3L 5T4
For registration only: phone 604/528-5590; fax 604/528-5653
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Centre for Conflict Resolution Training

At the Centre for Conflict Resolution Training, we are dedicated
to providing quality instructional services in interest-based
conflict resolution to assist individuals, organizations, and
communities to resolve differences and build harmonious
relationships. We have been providing training in dispute
resolution since 1982, and are well known in North America
for our high-quality training and experiential approach to skill-
based learning. High-calibre instructors, a supportive environ-
ment,-skills and concepts that are practical in work and
personal life, a solid theoretical framework, high program
standards, opportunities to practice skills with feedback, and
availability of programs in various communities are key
components in the Centre’s success.

Our participants represent a diverse mix of personal and
professional backgrounds. They come from local, provincial,
national, and international communities to enhance their
professional skills, improve their relationships, or pursue a
new career in the field of dispute resolution.

Our instructors are dispute resolution specialists trained in
the principles of adult education who bring experience and
skills from the fields of business, education, law, counselling,
and human relations. Our instructional team also includes skill
coaches with extensive training in conflict resolution who
provide guidance and feedback in practice sessions. Many of
our instructors and coaches are also mediation practitioners.
Together they are committed to providing the best possible
learning experience for participants.

The Centre offers a wide variety of courses that can be taken
individually, provided that course prerequisite(s) are met, or
applied to a Certificate in Conflict Resolution. While the
Certificate in Conflict Resolution alone does not qualify an
individual to practice mediation, it does provide an excellent
base of skills for specialized areas of practice.

Courses are offered at the Justice Institute campus and are also
co-sponsored with several community colleges and community
organizations throughout B.C. Courses are also offered on a
contract basis to businesses and organizations. A First Nations
Negotiation Skills Certificate is offered to First Nations groups
on campus or on a contract basis. For more details, see pages 8
and 9.

Conflict Resolution Staff List

For general information about the program, the current
calendar, and off-campus and out-of-town course schedules,
please contact one of the following Program Assistants:

Laura GIOVEr ........cceeeeveeeeevenmeeneesresessnnesesesnnneens 604/528-5610
Barbara Bradey .......c.ccceevceresueerneriennenerenssnnneenes 604/528-5611
Lorraine Savidan.........cccceveveveemierirrisneeeeeeeneienes 604/528-5611
Carolyn EYTes.......cucvueeeeceererenescieeessseeeseeesesenan 604/528-5612
Jackie WEDDET ....ccceeieeeecienennrieeeeceeerenennseeeeeens 604/528-5609

For program planning assistance, please contact one of the
following Program Planners:

Kendra MCEOWN........cveveieeeecneeeienerenseenneeneesanes 604/528-5616
Maureen Carroll..........ccveeeevcevverisineeeeressneeenenas 604/528,5617
KEITY GIUDET .....ceeeereenerererereresereseseeesenseeesesnns 604/528-5618

For information on the following specific areas, please contact
the following:

ASSESSMENLS ..eeerereeeeeeeeennenns Kendra McEown .. 604/528-5616

Contract COUrSES.......ccerunnnes Karen Falk ........... 604/528-5615

Off-Campus and

Out-of-Town Courses........... Maureen Carroll .. 604/528-5617
Program Coordinators

Course Exemptions ............. Nym Hughes........ 604/528-5638

Curriculum Development.... Karen Haddigan .. 604/528-5622
Practicum; Special Projects . Lee Turnbull ........ 604/528-5614

Program Director
Marg Huber......cccocernirenniiincrnreeesc e 604/528-5613

The Conflict Resolution
Certificate Program

The Conflict Resolution Certificate Program comprises a total of
210 hours of training, made up of five required corc courses
totalling 119 hours and 91 hours of electives. The 21C hours
are tased on full attendance at all courses. Tlic core courses
are: Dealing with Interpersonal Conflict (#CR100) or Resulving
Conflict in the Workplace (#CR763); Dealing with Anger
(#CR200), Negectiation Skills Level I (#CR500), Negotiation
Skills Level II (#CR600), and Mediation Skills Level I
(#CR300).

Ccre courses provide a theoretical framework and emphasize
skill development. Course learning objectives are achieved
thrcugh instructor presentations and demonstratious, large-
and small-group exercises, discussions, and structurcd practice
sessions. The last day of each core course consists of small-
group videotaped roleplay sessions facilitated by trained
coaches. Students are encouraged to bring a VHS videotape to
record their simulations.
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Electives allow for advanced skill building ard specializaiinns
in the areas of family, business. and group work.

We recommend that you schedule these courses over a period
of 18 months to two years to permit sufficient integration of the
skills. To receive the Conflict Resolution Certificate, students
must successfully complete a competency-based assessment in
conflict resolution,/negotiation. A mediation assessment is
optional.

Admission to the Program

There is an application process for joining the Conflict
Resolution Certificate Program. You may apply at the beginning
of your program or after you have taken several courses. All of
your previous conflict resolution courses taken through the
Centre will count as credit towards the Certificate.

For an application package. contact the Centre for Coxflict
Resolution Training at 60:}/528-5611 or 528-5610. T» request
candidacy. please submit your compleced applicaticn form with
a $75 program application fee to Marg FHuber, Program
Director, Centre fur Conflict Resolution Training.

Course exemptions: You may request that training in conflict
resolution taken outside the Justice Institute be considezed fcr
equivalency credit to a maximum of 21 hours provided it is
similar in format and content. Please make this request in
writing at the time of your program application, and provide
detailed documentation of previvus training. lease allow up te
3 weelks for prucessing of your exemption request.

Information for Participants

Time and location of classes: Unless otherwise indicated
under individual course listings, courses will be held at the
Justice Institute from 9:00 am to 5:00 pm.

Dress code: Informal.

Attendance: Because participation in all class activities is
essential to achieving course learning objectives, parti¢ipants
must attend each course in its entirety. Please enrol early, as
many courses fill well in advance of their start date.

Library: Conflict Resolution Certificate Program candidates
have borrowing privileges at the JI Library.

Career orientation: Periodically throughout the term, we offer
career orientation sessions to help students plan their course
work and to provide additional information.about the dispute
resolution field. For further information, call our Administrative
Office at 604/528-5610.

Instructor substitutions and location changes: It may
sometimes be necessary to substitute a different instructor for
the courses listed on the following pages. In all cases, every
effort will be made to ensure that the instructor will be as
indicated. The Centre for Conflict Resolution Training also
reserves the right to change the location of any course due to
space restrictions at the Justice Institute. Participants will be
notified of changes in course location at least one week in
advance.

Refunds: Registration fees are refundable provided notification
of cancellation or transfer is received at least seven days before
the course/assessment date. Refunds are subject to an admin-
istrative charge of $25. This policy also applies to assessments.

Course Progression

There is some flexibility in planning the order of your courses.
We recommend that you use the general progression outlined
below, and you may wish to contact a Program Planner for
assistance with course selection and sequencing.

e Critical Skills for Communicating in Conflict (#CR735)
(elective)

¢ Dealing with Interpersonal Conflict (#CR100) or
Resolving Conflict in the Workplace (#CR763)

You may take the following courses in any order, provided you
meet the prerequisites indicated in the course description:

e Dealing with Anger (#CR200), Negotiation Skills Level I
(#CR500), Mediation Skills Level I (#CR300) and
electives

Continue with:

e Negotiation Skills Level II (#CR600)
¢ Conflict Resolution/Negotiation Assessment: “Reality
Check” (#CR842)

Completion of your course work is recommended before you
take your assessments:

¢ Conflict Resolution/Negotiation Skills Assessment
(#CR599)
e Mediation Skills Assessment (#CR499) (optional)

Off-Campus and Out-of-Town Courses

Some courses in the Conflict Resolution Certificate Program are
run together with community colleges and community organ-
izations throughout B.C. The co-sponsoring organization acts as
host, and instructors and coaches from our program travel to
these communities to deliver the training. Fees for these courses
vary from location to location because of the different travel
costs and administrative fees associated with each location.

For information on courses offered in the following locations,
please call the telephone numbers listed:

LOWER MAINLAND
BCIT Downtown Education Centre, VANCOUVER

Information: 604/528-5611 or 528-5617
Registration: 604/528-5590

Surrey/White Rock Mediation Services Society, SURREY
Information: 604/528-5611 or 528-5617
Registration: 604/528-5590

v

VANCOUVER ISLAND

Camosun College, VICTORIA
Information: 250/370-4116 / Registration: 250/592-1556

(continued on next page)
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The Dispute Resolution Centre, VICTORIA
Information and Registration: 250/383-4412

Malaspina University College, NANAIMO
Information: 250/755-8775 / Registration: 250/755-8755

North Island College, Campbell River District, CAMPBELL RIVER
Information: 250/286-8953

OKANAGAN/KOOTENAYS

Please contact our Administrative Office at 604/528-5611 or
604/528-5617.

CARIBOO/NORTHERN B.C.

Northwest Community College, TERRACE
Information: 250/638-5452

College of New Caledonia, PRINCE GEORGE
Information: 250/563-9588 or 561-5801
Registration: 250/561-5846

A special supplement to the regular calendar lists the current
schedule of off-campus and out-of-town courses, and tells you
where to call for information and to register. For a copy of this
schedule, call our Administrative Office at 604/528-5611.

For more information about off-campus and out-of-town
courses, contact Maureen Carroll at 604/528-5617.

Course Schedule for First Nations Negotiation Skills Certificate Program

| NEW |
First-Nations Negotiation Skills
Certificate Program

Note: This Certificate Program is also offered on a contract
basis for communities. For more information, see page 9.

This program is designed for First Nations participants on an
“open registration” basis, and will be held at the Justice
Institute. (Requests from non-First Nations applicants will be
assessed on an individual basis.) Course content is based on the
Conflict Resolution Certificate Program, with the addition of
specific courses that are relevant to First Nations issues. The
Certificate Program includes 25 days (175 hours) of classroom
training, and skills assessments that are scheduled in the last
week of the program.,

For further information about this program, please contact
Marg Huber, Program Director, at 604/528-5613, or Clifford
White, First Nations Negotiations Training Consultant, at
604/929-3455.

The courses are as follows.

1 January 13-17 Critical Skills for Communicating in Conflict (#CR735FN) Ron Monk
Dealing with Interpersonal Conflict (#CR100FN) Ron Monk

2 February 10-14 Dealing with Anger (#CR200FN) Kelly Kennedy
Negotiation Skills Level I (#CR500FN) Jim Toogood

3 March 10-14 Dealing with Anger (cont.) (#CR200FN) Kelly Kennedy
Intercultural Issues in Negotiations (#CR833FN) Sandra McEwan
Asserting Yourself Under Pressure (#CR702FN) Kelly Kennedy

4 April 14-18 Negotiation Skills Level IT (#CR600FN) Sally Campbell

May 12-16 Team Negotiations (#CR832FN) Sally Campbell

Intercultural Issues in Negotiations (cont.) (#CR833FN) Marg Huber
Assessment Preparation (#CR803FN) Jim Toogood

6 June 9-13 Assessments

Contract Courses

Training is available on a contract basis to businesses and
organizations that wish tu have the training brought to their
location. This service is avzilable in both local and out-of-town/
out-of-province locations.

Courses offered on a contract basis can be those already de-
veloped as part of the Conflict Resolution Certificate Program,
or they can be tailorzd to the specific needs and issues of the

organization. Examples of situatio:s and issues that participants
face ir: their day-tc-day work can be incorporated into the
training and used during roleplay practice. Costs for contract
courses vary according to conternt, the amount of design work
required, and the location u{ the course.

For more information on contract courses, including course
descriptions, formats, and coss, contact Karen Falk at
604/528-5615.
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Negotiation Skills Certificate for
First Nations Organizations, Bands,
and Tribal Councils

Note: This Certificate Program is also ofiered on campus. For
more information, see page 8.

We are offering on a contract basis a six-week prcgram (25
days,175 hours of classroom training and assessment) to be
held one week a month over six months. These courses will be
delivered within First Nations communities for First Nations
participants, and lead to a Certificate in Negotiation Skills. The
program provides the regular conflict resolution and negotia-
tion training in a First Nations context and is adapted to fit the
needs of the community. First Nations trainers and coaches are
used whenever possible to assist in the delivery of the training.

If you or your Band or Tribal Council are interested in receiving
more information on this program, you can contact Marg
Huber, Program Director, at 604/528-5613, or Clifford White,
First Nations Negotiations Training Consultant, at
604/929-3455.

Core Courses

Courses marked with an asterisk (*) may be taken as electives
in the Management Development for Residential Settings
Certificate Program.

Dealing with Interpersonal Conflict (#CR100)*

Resolving Conflict in the Workplace (#CR763)*

This course focuses on the dynamics and sources of conflicts,
and explores ways to resolve them more effectively. Participants
will have an opportunity to assess their own conflict style and
to broaden their range of approaches. The course will examine
conflict attitudes and beliefs, conflict theory, defensiveness, and
the role of assumptions and emotions. It will include specific
concepts and skills useful in resolving interpersonal conflicts.
Emphasis is on increasing self-awareness and skill development

through structured exercises and simulations. Videotape will be

used on the final day. This course is a prerequisite for all
other core courses.

Length: Three days (21 hours)
Date(s): January 27-29, Joan Balmer
February 13-15, Nym Hughes
February 26-28, Kelly Henderson
March 1, 8 & 15, Gary Harper
March 17-19, Ron Monk
April 16-18, Stacey Holloway
April 21-23, Jill Schroder; co-sponsored with
Surrey/White Rock Mediation Services Society, at
Green Timbers Forest Centre, 9800A — 140th St.
(at Fraser Highway), Surrey
April 30 - May 2, Ron Monk
May 21-23, Wendy Hilliard
June 10-12, Ron Monk
June 23-25, Nancy McPhee
Fee: $295

This course is equivalent to Dealing with Interpersonal Conflict,
but focuses on workplace conflict situations. The course ex-
plores the dynamics of conflict, both generally and in the work
environment. Emphasis is on participants’ own conflict styles at
work, effective confrontation, and collaborative conflict resolu-
tion. This course will be of particular value to managers and
supervisors who wish to expand their leadership skills. This
course can be taken in place of #CR100 and as a pre-
requisite for all other core courses.

Length: Three days (21 hours)

Date(s): January 20-22, Kelly Henderson
January 27-29, Nym Hughes; co-sponsored with
Surrey/White Rock Mediation Services Society, at
Green Timbers Forest Centre, 9800A — 140th St.
(at Fraser Highway), Surrey
February 3-5, Nancy McPhee
February 8, 15 & 22, Gary Harper
February 12-14, Nancy McPhee; at BCIT Downtown
Education Centre, 555 Seymour St. (at Dunsmuir),
Vancouver
March 5-7, Ron Monk
March 19, 26 & Apr 2, Nym Hughes
March 25-27, Kelly Henderson
April 2-4, Joan Balmer
April 14-16, Gary Harper; at BCIT Downtown
Education Centre, 555 Seymour St. (at Dunsmuir),
Vancouver
April 22-24, Nym Hughes
April 30, May 7 & 14, Nym Hughes
May 20-22, Kelly Henderson
June 4, 11 & 18, Jill Schroder

Fee: $295

Dealing with Anger (#CR200)*

Angry, hostile, or resistant feelings and behaviours are com-
monly generated in conflict situations. Efforts to resolve the
conflict may be ineffective if these feelings are ignored or
denied. This course builds on the material in #CR100/#CR763,
and presents theory, skills, and approaches for managing our
own angry feelings and behaviours and responding to anger in
others. Topics such as anger “triggers,” self-management, de-
fusing skills, the origins of personal expressions of anger, and
disengaging from angry encounters will be explored. Emphasis
is on self-awareness and skill development through small-group
exercises and videotaped practice sessions on the final day.
Prerequisite(s): #CR100 or #CR763.

Length: Three days (21 hours)
Date(s): January 23-25, Elizabeth Azmier-Stewart
February 5-7, Joan Balmer
March 11-13, Nancy McPhee
April 9-11, Nancy McPhee
April 28-30, Mario Govorchin
May 7-9, Joan Balmer

(continued on next page)
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May 12-14, Mario Govorchin; co-sponsored with
Surrey/White Rock Mediation Services Society, at
Green Timbers Forest Centre, 9800A — 140th St.
(at Fraser Highway), Surrey
May 29-31, Elizabeth Azmier-Stewart
June 9-11, Joan Balmer
June 11-13, Nym Hughes; at BCIT Downtown
Education Centre, 555 Seymour St. (at Dunsmuir),
Vancouver
June 18-20, Nym Hughes

Fee: $295

Mediation Skills, Level | (#CR300)*

Mediation is a practical method for helping other people resolve
their conflicts and attain mutually satisfying outcomes. This
course introduces the concepts, skills, and techniques needed to
mediate disputes, such as determining whether mediation is
appropriate, the role of the mediator, guiding the process,
managing emotions, and using communication skills as a
mediator. Participants will have opportunities to mediate sim-
ulated disputes involving co-workers, customers, committee
members, neighbours, parents/teens, and co-parents. Emphasis
is on skill development through simulated mediations. Assist-
ance is provided by trained coaches and video feedback.
Prerequisite(s): #CR100 or #CR763.

Length: Three days (21 hours)

Date(s): January 22-24, Karen Haddigan
February 11-13, Wendy Hilliard
February 24-26, Elizabeth Azmier-Stewart
March 10-12, Kelly Henderson
March 17-19, Wendy Hilliard; co-sponsored with
Surrey/White Rock Mediation Services Society, at
Green Timbers Forest Centre, 9800A — 140th St.
(at Fraser Highway), Surrey
March 24-26, Karen Haddigan
April 15-17, Elizabeth Azmier-Stewart
May 12-14, Wendy Hilliard; at BCIT Downtown
Education Centre, 555 Seymour St. (at Dunsmuir),
Vancouver
May 14-16, Stacey Holloway
June 3-5, Deborah White
June 25-27, Dale Zaiser

Fee: $295

Negotiation Skills, Level 1 (#CR500)

Roger Hsher and William Ury, Penguin Books, 2nd ed., 1992.
Prerequisite(s): #CR100 or #CR763.

Length: Three days (21 hours)

Date(s): January 29-31, Wendy Hilliard
February 17-19, Ron Monk
February 24-26, Deborah White; co-sponsored with
Surrey/White Rock Mediation Services Society; at
Green Timbers Forest Centre, 9800A — 140th St.
(at Fraser Highway), Surrey
March 3-5, Deborah White
March 12-14, Gary Harper; at BCIT Downtown
Education Centre, 555 Seymour St. (at Dunsmuir),
Vancouver
March 20-22, Nancy McPhee
April 7-9, Karen Haddigan
May 5-7, Deborah White
May 22-24, Mario Govorchin
June 11-13, Mario Govorchin

Fee: $295

Negotiation Skills, Level Il (#CR600)

This course applies the negotiation process and skills from the
Level I course to more complex negotiations. Content includes
negotiator assertiveness and style, identifying and responding
to competitive tactics, assessing power dynamics, and resolving
impasses. Emphasis is on skill development through simulated
negotiations, with assistance and feedback from trained
coaches. Recommended reading: Getting Past No by William
Ury. Prerequisite(s): #CR100 or #CR763, #CR200, #CR300,
#CR500.

Length: Five days (35 hours)

Date(s): March 6-7, 10-12, Mario Govorchin
April 16-18, 21-22, Dale Zaiser
May 26-30, Dale Zaiser
June 18-20, 23-24, Michael Fogel

Fee: $495

Electives

The following courses are listed alphabetically by title.

Asserting Yourself Under Pressure (#CR702)*

Negotiation skills are essential in daily interactions with others
to help individuals get what they need and want. Traditional
approaches to negotiation promote competitive tactics, often
resulting in unsatisfactory outcomes for one or both nego-
tiators. Collaborative or “interest-based” negotiation aims for
agreements that respond to the interests of both parties. This
course introduces the skills, theory, and process for applying
interest-based negotiation in a variety of work and day-to-day
situations. Participants will learn to prepare for negotiations,
assess their alternatives, build a climate of collaboration, get
beyond stubborn positioning, and develop agreements that
work for both sides. Recommended reading: Getting to Yes by

This course is for people who are usually assertive but who
sometimes over-react or sell themselves out in difficult conflict
encounters, such as when dealing with powerful, aggressive
individuals, or in high-risk, high-stakes situations. The result is
often a diminished relationship or unmet goals. Assertively
expressing your needs, thoughts, feelings, and beliefs is essen-
tial to improving self-esteem and enhancing relationships. It is
also a key element in ensuring mutual understanding and
respect, especially when strong feelings are involved. Recom-
mended: that #CR100 be taken prior to this course.

Length: Two days (14 hours)
Date(s): January 28-29, Mario Govorchin

(continued on next page)
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February 11-12, Jill Schroder
March 3-4, Nancy McPhee
March 13-14, Elizabeth Azmier-Stewart
April 14-15, Mario Govorchin
May 3 & 10, Jill Schroder
May 22-23, Nancy McPhee
June 16-17, Deborah White
Fee: $220

Critical Skills for Communicating in Conflict (#CR735)*

Intercultural Communication: Bridging the Divide in
Conflict Situations (#CR830)

This course focuses intensively on communication skills
essential for effective mediating, negotiating, or resolving of
interpersonal conflict. It is recommended for anyone entering
the Certificate Program, and would also be helpful as an iso-
lated learning experience. Each skill will be demonstrated and
then practiced in short exercises involving conflict situations.
Specific skills include: non-judgmental listening, clarifying,
questioning, reframing, and assertive, non-defensive com-
munication. There are no prerequisites for this course.

Length: Two days (14 hours)
Date(s): January 16-17, Deborah White
January 25 & February 1, Gary Harper
February 10-11, Mario Govorchin; at BCIT Downtown
Education Centre, 555 Seymour St. (at Dunsmuir),
Vancouver
February 20-21, Wendy Hilliard
March 17-18, Nancy McPhee
April 1-2, Mario Govorchin
May 12-13, Gary Harper
June 2-3, Wendy Hilliard
June 26-27, Gary Harper
Fee: $220

Criticism: How to Give and Receive It (#CR706)*

This course examines cultural differences in communication
and their impact in conflict situations. The goal is to learn ways
to prevent intercultural conflict from occurring through mis-
communication. We will explore attitudes, behaviours, triggers,
frameworks, and verbal and non-verbal messages as they relate
to culture. Through structured exercises, discussion, and role
plays, participants will have opportunities to increase flexibility
in the use of communication skills and develop a greater aware-
ness of the role of culture in conflict. This course will help par-
ticipants increase their intercultural communication skills and
build respectful relationships with people of other cultures.
Prerequisite(s): #CR100 or #CR763.

Length: Two days (14 hours)

Date(s): February 27-28
June 12-13

Fee: $220

Instructor(s): Marilou Carrillo, facilitator, trainer, and me-
diator in private practice; Valerie Dudoward,
Tsimshian Nation, Program Management,
Broadcast Communications; Ed Eduljee,
Director, Multiculturalism B.C.

Making It Hard to Say No - Negotiating with Difficult
People (#CR767)*

Critiquing the work or behaviour of others can be one of the
most difficult tasks that we perform. As individuals, colleagues,
supervisors, and managers, we are often called upon to give
criticism. If done well, it can be an opportunity for growth and
increased understanding. If done poorly, it can damage rela-
tionships, limit opportunities, and increase stress. In this
course, participants will explore and practice the essential
elements of giving and receiving constructive criticism.
Prerequisite(s): #CR100 or #CR763.

Length:
Date(s):

Two days (14 hours)

February 17-18

March 10-11, at BCIT Downtown Education
Centre, 555 Seymour St. (at Dunsmuir),
Vancouver

June 26-27

Fee: $220

Instructor(s): Deborah White

The negotiation model presented in the core courses provides a
useful framework for negotiating mutually satisfying agree-
ments. Yet problems emerge when we apply this model to
people who only want to win. The question is how to find
common ground and move towards joint problem solving with
individuals who are confrontational, inflexible, reluctant, and
unreasonable. This course focuses on the techniques of effective
negotiation in difficult situations. Participants will learn the
five-step strategy presented in William Ury’s book Getting Past
No. Prerequisite(s): Two core courses. Recommended:
#CR735.

Length: Two days (14 hours)
Date(s): March 13-14

May 8-9
Fee: $220

Instructor(s): Arthur Ridgeway

Managing the Hostile Individual (#CR753)

This course is for high-risk professionals who have not taken
other courses in the program. Many professionals find them-
selves the target of hostile or aggressive behaviour as a regular
part of their jobs. Dealing with these encounters inevitably
requires emotional energy and frequently results in increased
stress. This course provides alternatives for constructively
managing hostile individuals. Attention is given to risk factors
and ensuring personal safety. Participants will have an op-
portunity to identify factors that escalate the level of hostility,
identify personal responses to hostile behaviour, learn and
practice a model for defusing hostility, and increase skills in
constructively confronting problem behaviour.

(continued on next page)
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Length: Two days (14 hours)

Date(s): April 24-25
June 9-10
Fee: $220

Instructor(s): Mario Govorchin

Shifting from Positions to Interests (#CR748)

Whether in the context of negotiation, mediation, or inter-
personal conflict, people adopt positions and offer solutions in
order to meet their underlying interests. Working towards
interest-based resolutions requires skill in clarifying and under-
standing the wants, needs, concerns, and fears that support the
opposing positions. This course is designed to help participants
reach positive outcomes through a deeper exploration of pos-
itions, interests, and intentions. Participants will enhance skills
aimed at eliciting underlying interests, illuminating blocks,
facilitating processes, establishing positive outcomes, and
generating a wider range of choices. Prerequisite(s): Two

core courses. Recommended: #CR735.

Length: Two days (14 hours)
Date(s): February 3-4
March 11-12
May 6-7
Fee: $220

Instructor(s): Arthur Ridgeway

Unfinished Business (#CR768)

other groups, and effectively intervene when confronted with
prejudicial comments and behaviours. Diversity within the
group and feelings related to past mistreatment will be ex-
plored. Participants are free to become involved at their own
comfort level. Prerequisite(s): #CR100 or #CR763.

Length: Two days (14 hours)
Date(s): May 12-13
Fee: $220

Instructor(s): Jeannette Matson, Charles Boehm-Hill

Electives for Working with Groups
and Organizations

Building Consensus (#CR733)

Withheld feelings of anger, hurt, mistrust, and resentment often
impede the process of resolving a conflict. Unreasonable de-
mands, attacks, and outbursts are symptomatic of unfinished
business that clouds present issues. Judgements prevailing
throughout a relationship lock our perceptions of the other and
limit the options for resolution. These judgements need to be
cleared in order to begin re-establishing trust and building a
foundation of cooperation. This course focuses on developing
skills for getting past unfinished business by clearing judge-
ments, acknowledging hurt, reducing defensiveness, and work-
ing towards a trusting relationship. It focuses on personal and
work-related conflicts. Prerequisite(s): Two core courses.
Recommended: #CR735.

Length: Two days (14 hours)
Date(s): April 9-10

June 16-17
Fee: $220

Instructor(s): Arthur Ridgeway

Welcoming Diversity: A Prejudice Reduction Workshop
(#CR821)

In recent years, there has been an increase in the use of col-
laborative approaches to dispute resolution. This shift towards
group involvement in decision making has not always been
successful. As an ideal, consensus decision making has tremen-
dous appeal, with benefits such as team building, commitment,
and conflict resolution. Elements for building consensus are
relatively simple to understand; the challenge is to learn to
apply the elements effectively. This course is designed to help
participants understand the conditions that must exist for con-
sensus decisions to be made, procedures for preparation of the
involved parties, processes and guidelines to follow for con-
sensus, and participant skills necessary for reaching consensus.
Prerequisite(s): At least two core courses.

Length: Two days (14 hours)
Date(s): February 5-6

April 7-8

June 18-19
Fee: $220

Instructor(s): Arthur Ridgeway

Facilitating Multi-Party Disputes (#CR805)

As our communities and workplaces become increasingly
diverse, differences often lead to misunderstanding and
conflict. This course, based on the National Coalition Building
Institute (NCBI) model, helps participants identify and work
through the often hurtful stereotypes that have historically
divided people. Through a unique combination of personal
experience, emotional healing, and skill training, participants
will learn to unfreeze prejudicial attitudes, build bridges with

Are you being challenged to adapt your conflict resolution skills
to more complex, multi-party settings? This course will help
you make that shift by: exploring and building skills in process
design and agenda setting, moving from mediation to collab-
orative decision-making in groups, dealing with parties and
their constituencies, examining how cultural considerations af-
fect shared decision-making, managing the emotional climate in
more complex settings, coming to closure, and achieving set-
tlement. This course is for people who facilitate between mul-
tiple groups or organizations. Prerequisite(s): At least two core
courses.

Length: Two days (14 hours)
Date(s): June 24-25
Fee: $220

Instructor(s): Sally Campbell
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€haltenges of Facilitating (#CR844)

This course builds on conflict resolution principles. It is for
facilitators who would like additional skills and strategies for
dealing with the more challenging aspects of facilitation within
their organizations and groups. The course reviews the basics of
facilitation; the focus, however, will be on challenges identified
by course participants as well as common pitfalls, such as: re-
maining objective; tracking multiple issues; managing argu-
ments, conflicts, and impasses; and dealing with problematic
behaviours. Through discussion, exercises, simulations, and role
play, the course will help facilitators move through facilitation
challenges and develop criteria for determining the limits of the
facilitation role. Prerequisite(s): #CR804.

Length: Two days (14 hours)
Date(s): June 9-10
Location: BCIT Downtown Education Centre, 555 Seymour

St. (at Dunsmuir), Vancouver
Fee: $220
Instructor(s): Karen Haddigan

Group Dynamics (#CR804)

Mediation Electives

Becoming a Reflective Practitioner (#CR843)

New dynamics emerge when we apply conflict resolution skills
and processes to a group setting. We need to be aware of how
groups function differently from two-party systems if we are to
be effective group members or leaders. This course looks at
group dynamics such as: group role functions and leadership,
how team building occurs, participation levels, power struggles,
hidden agendas, how to manage disruptive behaviour, value
differences, and how to balance group and individual needs.
Participants will learn how to adapt the two-party conflict
resolution model, make collaborative decisions, and resolve
conflicts in groups. They should have a working knowledge

of the conflict resolution model and a basic understanding of
communication skills. Prerequisite(s): At least two core
courses.

Length: Two days (14 hours)

Date(s): April 17-18, at BCIT Downtown Education
Centre, 555 Seymour St. (at Dunsmuir),
Vancouver
May 26-27

Fee: $220

Instructor(s): Karen Haddigan

Mediating Workplace Conflicts and Harassment Complaints
(#CR822)

As mediation practice matures and as practitioners seek to
stretch the boundaries of their practice, critical questions
emerge about integrating the skills and knowledge necessary to
be effective and resourceful practitioners. How can we learn the
flexibility required to translate the knowledge and skills
appropriate in one conflict situation to another? How can we
most resourcefully help our clients find ways to resolve their
disputes? Through discussion and exercises, participants will
experiment with interventions to understand what is going on
for the disputants and assess what approaches are most rel-
evant and appropriate. Together we will explore the process of
becoming “reflective practitioners.” Prerequisite(s): #CR400
or equivalent advanced mediation skills training.

Length: Two days (14 hours)
Date(s): April 15-16
Fee: $220

Instructor(s): Michael Lang is the founding Director of the
Master of Arts Program in Conflict Resolution at
Antioch University in Yellow Springs, Ohio. He
has mediated family, public policy, organiza-
tional, and commercial disputes. Michael is
editor-in-chief of Mediation Quarterly.

Best-interests of the Child (Part I): Family Dynamics
(#CR840)

For a course description and date(s), see page 14.

Children are inevitably affected by the crisis of divg;ce and the
decisions made when their family is restructured. This course
will expand the knowledge and abilities of family mediators by
focusing on the interests of children during mediation. Partici-
pants will learn about family dynamics involved in separation
and divorce, developmental concerns of children who exper-
ience family breakup, assessing appropriate parenting plans,
custody and access arrangements, and strategies to ensure the
optimal adjustment of children. The course will emphasize skills
for effective mediation in family situations, including ways to
involve children in the process where appropriate. Prerequi-
site(s): #CR400 or equivalent advanced mediation skills
training.

Length: Two days (14 hours)
Date(s): April 18-19
Fee: $220

Instructor(s): Kelly Kennedy, M.A. (Cand.) is a mediator,
counsellor, and trainer in private practice with
experience in a variety of human services set-
tings. She is president of the Reality Therapy
Institute of B.C., and is a member of the Delta
Council for Youth Committee. Ellen Shapiro,
M.A. (Couns. Psych.), CRC, is a mediator in
private practice who specializes in family coun-
selling, family transition, and child development.
She has experience in mediating, counselling,
and training both in private practice and in the
non-profit sector.
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Best Interests of the Child (Part II): The Impact of
Separation on Children Who Witness Abuse (#CR841)

Mediating the Financial Divorce (#CR817)

The mediator who practices in the family area must assess the
impact of separation on the family. This course explores the
impact of trauma when children witness, or become victims of,
abuse within the family; it also explores screening tools to
determine whether mediation is appropriate. The course will
provide skills practice to enable the mediator to assess ap-
propriate processes and interventions for helping parents
address the needs of their children within the family context.
Prerequisite(s): #CR840, #CR400, or equivalent advanced
mediation skills training.

Length: Two days (14 hours)
Date(s): May 9-10
Fee: $220

Instructor(s): Kelly Kennedy, M.A. (Cand.), is a mediator,
counsellor and trainer in private practice with
experience in a variety of human services set-
tings. She is president of the Reality Therapy
Institute of B.C., and is a member of the Delta
Council for Youth Committee. Sharon White,
B.S.W,, ECE Cert., trains in the area of family
violence and is the past Provincial Coordinator
of the Children Who Witness Abuse Program for
the Society of Transition Houses.

Comprehensive Family and Divorce Mediation (#CR824)

Financial decisions made at the time of divorce will greatly
influence the life of each family member. Mediators must be
able to guide the parties through the financial maze and know
when and where to refer them for additional financial consult-
ation. This course will provide participants with information
and strategies for mediating financial aspects of separation and
divorce, including spousal and child support, family home, pen-
sions, family business, wills, insurance, other assets, and debts.
Tax implications, ethical issues, and legal risks for mediators
will be addressed. Participants will prepare a memorandum of
understanding based on a roleplay case study. Prerequisite(s):
#CR400.

Length: Two days (14 hours)

Date(s): June 2-3

Fee: $220

Instructor(s): Ed Jackson, CGA, family mediator and trainer in
private practice.

Mediating Workplace Conflicts and Harassment Complaints
(#¥CR822)

This overvie/wl'course is for mediators who expect to practice in
the family area. It reviews the mediation practice standards of
Family Mediation Canada, and addresses psychological, legal,
and financial issues relating to separation, divorce, and family
reorganization. Participants will examine and practice appro-
priate family mediation techniques and interventions in the
following areas: the intake process, parenting, financial objec-
tives for adults and children of the marriage, distinguishing
between interim and long-range issues, and reaching agree-
ment. Although the instructor will touch on relevant areas
such as the impact of separation and divorce, screening tools,
spousal and child support, and matrimonial property, it is
recommended that this course be taken in conjunction with
other advanced electives such as #CR817, #CR840, #CR841,
and #CORRG606. Prerequisite(s): #CR400 or equivalent
advanced mediation skills training.

Length: Three days (21 hours)
Date(s): March 20-22
Fee: $295

Instructor(s): Daniel Hamoline, M.S.W,, LL.B., is a family and
divorce mediator, therapist, arbitrator, and
family lawyer. He specializes in teaching and
training in mediation, and is a founding member
of Fifth Avenue Counselling, Mediation and
Arbitration in Saskatoon.

Many organizations are responding to recent human rights
legislation requirements by developing policies that include
mediation. Conflicts being addressed through mediation range
from personality differences to personal harassment and dis-
crimination. This course presents mediation interventions that
can be adapted to this range of workplace conflicts within the
context of harassment programs. Legal and ethical questions
will also be considered. Prerequisite(s): #CR300.

Length: Two days (14 hours)

Date(s): March 24-25
May 15-16, at BCIT Downtown Education
Centre, 555 Seymour St. (at Dunsmuir),
Vancouver

Fee: $220

Instructor(s): Deborah White

Mediation Skills, Level Il (#CR400)

This course applies the mediation process and skills from the
Level I course to more challenging situations in order to pre-
pare the participant to deal with more complex and emotionally
charged conflicts as a mediator. Skills, theory, and techniques
include probing, power balancing, client resistance and anger,
developing a personal mediating style, and legal and ethical
issues. Emphasis is on skill development through simulated
mediations, with assistance and feedback from trained coaches.
This course is a core course if you are taking the Mediation
Skills Assessment, and is a prerequisite for further training in
mediation. Videotape will be used on the final day. Prereq- -
uisite(s): #CR100 or #CR763, #CR200, #CR300, #CR500.

Length: Five days (35 hours)

Date(s): February 19-21 & 24-25, Michael Fogel
April 21-25, Deborah White
May 14-16 & 20-21, Karen Haddigan
June 4-6 & 9-10, Stacey Holloway

Fee: $495
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Introduction to Family Court Services in B.C. (#CORR606)

What information will help separating couples develop a
parenting plan? This introductory course is for mediators and
those working in the helping professions. Participants will learn
how the coutts define legal terms such as custody. access,
guardianship, and maintenance, and how the family justice
system works. The content will not cover division of property
and assets.

This course will count as credit towards the Family Justice
Counsellor Training Program offered by the Corrections
Academy and as an elective towards the Certificate in Conflict
Resolution.

Length: Three days (21 hours)

Date(s): February 25-27

Fee: $275

Instructor(s): Michael Rittinger. Family Trainer, Corrections
Academy

Assessments

Eoﬁﬂict Resolution/Negotiation

Assessment: “Reality Check” (#CR842)

Conflict Resolution/Negotiation Skills Assessments
(#CR599) and Mediation Skills Assessments (#CR499)

This course will be of special value to those preparing for
assessment. It provides an opportunity for participants to work
interactively with an assessor in roleplay situations that sim-
ulate the degree of difficulty in the assessment experience. With
a maximum class size of 5, each participant will have individ-
ualized immediate feedback from the assessor, who will play
the role of the other party. Participants will receive clear feed-
back on areas where they require additional work, with specific
reference to our criteria for successful completion of the assess-
ment. Space is limited, so if you want a “reality check” on
whether you're ready for the assessment, register early.
Prerequisite(s): #CR600.

1 day (7 hours)

February 3

March 19

April 10

May 5

June 6

Fee: $90

Instructor(s): Assessors in the Conflict Resolution Certificate
Program

Length:
Date(s):

The Conflict Resolution Certificate Program includes two skills
assessments, one in mediation (optional) and one in conflict
resolution/negotiation. Assessments consist of a one-hour
videotaped roleplay simulation, with a coach(es) acting as the
roleplayer(s) and the student as the skilled negotiator or media-
tor. The coach(es) plus a designated assessor make up the
assessment team. It is strongly recommended that you take the
“Reality Check” course before doing your assessment. Instruct-
ors and coaches are also available on a private contract basis to
help you prepare for the assessments. To schedule an assess-
ment or for more information on the assessment process
and out-of-town assessments, call Kendra McEown at
604/528-5616.

Date(s): February 17 - March 7
April 21 — May 2
June 16-27

Fee: $165 per assessment

Assessor(s): Centre for Conflict Resolution Training
instructors

Note: Assessment registration deadlines are as follows:

e For the February/March assessments: January 31
e For the April/May assessments: April 4
e For the June assessments: May 30

We cannot make exceptions for requests after these dates.

Information about the summer program for Conflict Resolution
courses (July and August) will be available in mid-April 1997.
Students in the Conflict Resolution Certificate Program should
receive their advance mailing by April 1, 1997.

Instructors

Elizabeth Azmier-Stewart, mediator ant/fl trainer in private
practice

Joan Balmer, M.A., consultant, Ryane Consulting Inc.

Charles Boehm-Hill, M.Ed., M.A., trainer and consultant, Leader
of NCBI Victoria Interim Chapter

Sally Campbell, J.D., lawyer, mediator, and trainer in private
practice

Michael Fogel, LL.B., J.D., M.Ed. (Counselling Psychology),
mediator, facilitator, and adult educator/trainer in private
practice, specializing in commercial and family disputes,
organizational conflict, and change

Mario Govorchin, trainer, organizational development consult-
ant, and mediator in private practice

Karen Haddigan, B.Sc. (Social Science), mediator, trainer, and
facilitator specializing in work with organizations and
groups

Gary Harper, LL.B., consultant, trainer, and facilitator in private
practice, focusing on organizations and management devel-
opment
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Kelly Henderson, R.N., B.Sc.N., M.Ed., mediator in private
practice with extensive experience in the health care
industry

Wendy Hilliard, B.Ed., LL.B., teacher, mediator, and trainer in
private practice

Stacey Holloway, consultant, mediator, and trainer in private
practice, specializing in education, health, and organiza-
tional disputes

Nym Hughes, facilitator, mediator, and trainer in private
practice

Jeannette Matson, M.S.W,, trainer and consultant, Director of
NCBI B.C. Chapter

Nancy McPhee, consultant and trainer in private practice

Ron Monk, trainer and mediator in private practice

Arthur Ridgeway, Ph.D., registered psychologist, consultant,
and trainer in private practice

Jill Schroder, M.Sc., trainer and mediator in private practice,
specializing in communication and relationship building

Duncan Stewart, M.Ed., Ph.D., mediator, trainer, and consultant

in organizational workplace settings

Jim Toogood, mediator, arbitrator, and trainer in private
practice

Deborah White, M.A., ABS, organizational development
consultant and trainer in private practice

Dale Zaiser, M.A., ABS, mediator, trainer, and organizational
development consultant

Other resource people with complementary expertise and
specializations are also involved.

Coaches

Nancy Baker, Juan Barker, Keith Barker, Janice Bateman, Sherry
Bowlby, Marilou Carrillo, Susan Cawsey, Judith Ceroli, Beryl
Clayton, Sandy Dunlop, Donna Dussault, Marion Dyck, Brian
Frank, Kelly Grittner, Maureen Hannah, Anne Harker, Gary
Harper, Terry Harris, Wendy Hilliard, Nancy Hinds, Ed Jackson,
Jennifer Johnson, Mark Johnson, Kel Kelly, Kelly Kennedy,
Patricia Lane, Tim Langdon, Gordon Mamen, Laura Matsuda,
Marguerite McCallion, Sandra McEwan, Mary McGregor, Susan
Mulkey, Carol Myers, Sherry Newbold, Christine Newton,
Phyllis Nordquist, Sena Paradis, Noelle Philp, Ingrid Pipke,
Keith Purvin-Good, Sandra Rossi, David Sheach, Lane Sherman,
Rick Singer, Donna Soules, Duncan Stewart, Pamela Theriault,
Jim Toogood, Leanne Turnbull, Lillian Van Pelt, Heather
Wheating, Gordon White, Kim White, Sharon Wilson, Liz
Wouters, Doug Yearwood, Susan Yerxa.

Conflict Resolution Chronological Course Listings

~-Jan. 16-17 Critical Skills for Communicating in

Conflict (#CR735)

Jan. 20-22 Resolving Conflict in the Workplace
(#CR763)

Jan. 22-24 Mediation Skills, Level I (#CR300)

Jan. 23-25 Dealing with Anger (#CR200)

Jan. 25 & Critical Skills for Communicating in

Feb. 1 Conflict (#CR735)

Jan. 27-29 Dealing with Interpersonal Conflict
(#CR100)

Jan. 27-29 Resolving Conflict in the Workplace
(#CR763) (Surrey)

Jan. 28-29 Asserting Yourself Under Pressure
(#CR702)

Jan. 29-31 Negotiation Skills, Level I (#CR500)

Feb. 3 Conflict Resolution/Negotiation
Assessment: “Reality Check” (#CR842)

Feb. 3-4 Shifting from Positions to Interests
(#CR748)

Feb. 3-5 Resolving Conflict in the Workplace
(#CR763)

Feb. 5-6 Building Consensus (#CR733)

Feb. 5-7 Dealing with Anger (#CR200)

Feb. 8, 15, 22 Resolving Conflict in the Workplace
(#CR763)

Feb. 10-11 Critical Skills for Communicating in

Conflict (#CR735) (BCIT)

Feb. 11;12 Asserting Yourself Under Pressure
(#CR702)

Feb. 11-13 Mediation Skills, Level I (#CR300)

Feb. 12-14 Resolving Conflict in the Workplace
(#CR763) (BCIT)

Feb. 13-15 Dealing with Interpersonal Conflict
(#CR100)

Feb. 17-18 Criticism: How to Give and Receive It
(#CR706)

Feb. 17-19 Negotiation Skills, Level I (#CR500)

Feb. 17 —Mar. 7 Assessments

Feb. 19-21, Mediation Skills, Level II (#CR400)

24-25

Feb. 20-21 Critical Skills for Communicating in
Conflict (#CR735)

Feb. 24-26 Mediation Skills, Level I (#CR300)

Feb. 24-26 Negotiation Skills, Level I (#CR500)
(Surrey)

Feb. 26-28 Dealing with Interpersonal Conflict
(#CR100)

Feb. 27-28 Intercultural Communication: Bridging the
Divide in Conflict Situations (#CR830)

Mar. 1, 8, 15 Dealing with Interpersonal Conflict
(#CR100)

Mar. 3-4 Asserting Yourself Under Pressure
(#CR702)

Mar. 3-5 Negotiation Skills, Level I (#CR500)
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Mar. 5-7

Mar. 6-7, 10-12
Mar. 10-11

Mar. 10-12
Mar. 11-12

Mar. 11-13
Mar. 12-14

Mar. 13-14
Mar. 13-14
Mar. 17-18
Mar. 17-19
Mar. 17-19
Mar. 19

Mar. 19, 26 &
Apr. 2

Mar. 20-22

Mar. 20-22
Mar. 24-25

Mar. 24-26
Mar. 25-27

Apr. 1-2
Apr. 2-4
Apr. 7-8
Apr. 7-9
Apr. 9-10
Apr. 9-11
Apr. 10
Apr. 14-15
Apr. 14-16
Apr. 15-16

Apr. 15-17
Apr. 16-18

Apr. 16-18,
21-22

Resolving Conflict in the Workplace
(#CR763)

Negotiation Skills, Level II (#CR600)

Criticism: How to Give and Receive It
(#CR706) (BCIT)

Mediation Skills, Level I (#CR300)

Shifting from Positions to Interests
(#CR748)

Dealing with Anger (#CR200)

Negotiation Skills, Level I (#CR500)
(BCIT)

Asserting Yourself Under Pressure
(#CR702)

Making It Hard to Say No: Negotiating
with Difficult People (#CR767)

Critical Skills for Communicating in
Conflict (#CR735)

Dealing with Interpersonal Conflict
(#CR100)

Mediation Skills, Level I (#CR300)
(Surrey)

Conflict Resolution/Negotiation
Assessment:“Reality Check” (#CR842)

Resolving Conflict in the Workplace
(#CR763)

Comprehensive Family and Divorce
Mediation (#CR824)

Negotiation Skills, Level I (#CR500)

Mediating Workplace Conflicts and
Harassment Complaints (#CR822)

Mediation Skills, Level I (#CR300)

Resolving Conflict in the Workplace
(#CR763)

Critical Skills for Communicating in
Conflict (#CR735)

Resolving Conflict in the Workplace
(#CR763)

Building Consensus (#CR733)
Negotiation Skills, Level I (#CR500)
Unfinished Business (#CR768)
Dealing with Anger (#CR200)

Conflict Resolution/Negotiation
Assessment:“Reality Check” (#CR842)

Asserting Yourself Under Pressure
(#CR702)

Resolving Conflict in the Workplace
(#CR763) (BCIT)

Becoming a Reflective Practitioner
(#CR843)

Mediation Skills, Level I (#CR300)

Dealing with Interpersonal Conflict
(#CR100)

Negotiation Skills, Level II (#CR600)

Apr. 17-18
Apr. 18-19

Apr. 21-23

Apr. 21-25
Apr. 21 - May 2
Apr. 22-24

Apr. 24-25
Apr. 28-30
Apr. 30 - May 2

Apr. 30, May 7
& 14
May 3, 10

May 5

May 5-7
May 6-7

May 7-9
May 8-9

May 9-10

May 12-13
May 12-13

May 12-14
May 12-14
May 14-16
May 14-16,
20-21

May 15-16

May 20-22
May 21-23
May 22-23

May 22-24
May 26-27
May 26-30
May 29-31
June 2-3

June 2-3
June 3-5
June 4-6, 9-10

Group Dynamics (#CR804) (BCIT)

Best Interests of the Child (PartI):
Family Dynamics (#CR840)

Dealing with Interpersonal Conflict
(#CR100) (Surrey)

Mediation Skills, Level II (#CR400)
Assessments

Resolving Conflict in the Workplace
(#CR763)

Managing the Hostile Individual (#CR753)
Dealing with Anger (#CR200)

Dealing with Interpersonal Conflict
(#CR100)

Resolving Conflict in the Workplace
(#CR763)

Asserting Yourself Under Pressure
(#CR702)

Conflict ResolutionsNegotiation
Assessment:“Reality Check” (#CR842)

Negotiation Skills, Level I (#CR500)

Shifting from Positions to Interests
(#CR748)

Dealing with Anger (#CR200)

Making It Hard to Say No: Negotiating
with Difficult People (#CR767)

Best Interests of the Child (Part II): The
Impact of Separation on Children Who
Witness - Abuse (#CR841)

Critical Skills for Communicating in
Conflict (#CR735)

Welcoming Diversity: A Prejudice
Reduction Workshop (#CR821)

Dealing with Anger (#CR200) (Surrey)
Mediation Skills, Level I (#CR300) (BCIT)
Mediation Skills, Level I (#CR300)
Mediation Skills, Level II (#CR400)

Mediating Workplace Conflicts and
Harassment Complaints (#CR822) (BCIT)

Resolving Conflict in the Workplace
(#CR763)

Dealing with Interpersonal Conflict
(#CR100)

Asserting Yourself Under Pressure
(#CR702)

Negotiation Skills, Level I (#CR500)
Group Dynamics (#CR804)
Negotiation Skills, Level II (#CR600)
Dealing with Anger (#CR200)

Critical Skills for Communicating in
Conflict (#CR735)

Mediating the Financial Divorce (#CR817)
Mediation Skills, Level I (#CR300)
Mediation Skills, Level II (#CR400)
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June 4, 11, 18
June 6

June 9-10
June 9-10
June 9-11
June 10-12

June 11-13
June 11-13
June 12-13

June 16-17

Resolving Conflict in the Workplace
(#CR763)

Conflict Resolution/Negotiation
Assessment:“Reality Check” (#CR842)

Managing the Hostile Individual (#CR753)
Challenges of Facilitating (#CR844)
Dealing with Anger (#CR200)

Dealing with Interpersonal Conflict
(#CR100)

Negotiation Skills, Level I (#CRS500)
Dealing with Anger (#CR200) (BCIT)
Intercultural Communication: Bridging the
Divide in Conflict Situations (#CR830)

Asserting Yourself Under Pressure
(#CR702)

June 16-17
June 16-27
June 18-19
June 18-20
June 18-20,
23-24

June 23-25

June 24-25
June 25-27
June 26-27

June 26-27

Unfinished Business (#CR768)
Assessments

Building Consensus (#CR733)
Dealing with Anger (#CR200)
Negotiation Skills, Level II (#CR600)

Dealing with Interpersonal Conflict
(#CR100)

Facilitating Multi-Party Disputes (#CR805)
Mediation Skills, Level I (#CR300)
Criticism: How to Give and Receive It
(#CR706)

Critical Skills for Communicating in
Conflict (#CR735)
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Interdisciplinary Studies

Interdisciplinary Studies (IDS) offers a range of contract and
continuing professional education programs to government
personnel; staff working in social services, justice, and public
safety-related organizations and agencies; and persons working
in the non-profit and voluntary sectors. The training offered by
IDS covers current issues related to justice and public safety
and provides participants with new or enhanced skills for
working with clients, staff, and members of the public.

IDS offers certificate programs in Working with Youth in
Community Settings, Child Sexual Abuse Intervention, Couple
and Family Counselling, Basic Supervisory Program, Manage-
ment Development for Residential Settings, Front Line Training
for Residential Settings, Trainer Development, and Traumatic
Stress Intervention. Candidates in IDS certificate programs have
borrowing privileges at the JI Library; other students may also
use the Library.

For more information about Interdisciplinary Studies programs,
please contact the various Program Coordinators or the
Program Director, Shelley Rivkin.

Interdisciplinary Studies Staff

Shelley Rivkin, Program Director........ccc.cceeieruenes 604/528-5628
Dennette Retel, Administrative Assistant............. 604/528-5632
Justice, Family, and Agency Training
Cindy Bettcher, Program Coordinator............. 604/528-5627
Lori Ovens, Program Assistant.....c.ccc.ceeseveeens. 604/528-5620
Community Safety and Crime Prevention
Mark Lalonde, Program Planner.................... 604/528-5624
Kate Grindlay, Program Assistant ............... 604/528-5573 or
528-5632
Workplace Skills, Enforcement, and Trainer Development
Patricia McNeill, Program Coordinator............ 604/528-5623
Lynda Getz, Program AssiStant.........ceceereueenne 604/528-5619

Management Development for Residential Settings
and Child and Youth Care
Sandra Rice, Program Coordinator ................. 604/528-5633
Nenita Capili, Program Assistant.........c.cveu.... 604/528-5631

Administrative/Support Staff

Unless otherwise indicated, Administrative/Support Staff courses
will be held at the Justice Institute and will be in session from
8:30 am to 4:30 pm. For more information, call the Program
Coordinator; Patricia McNeill, at 604/528-5623.

Front Line/Firing Line I: Handling the Angry Client
(#SUP109)

Making Order Out of Chaos: Planning Skills for
Administrative and Clerical Staff (#SUP110)

No matter where they work - a government, private, or volun-
tary agency, or in the justice system - front office staff and line
workers may find themselves having to handle distraught or
angry clients. Through small-group discussions and role plays,
participants in this course will learn practical techniques to help
them cool down these difficult encounters. Topics include re-
solving conflict, managing anger, and the concept of perceived
power versus real power.

Length: Two days

Date(s): February 12-13
June 9-10

Fee: $175

Instructor(s): A consultant with Ryane Consulting Inc.

This planning course is designed for administrative/support
staff who have too much to do and too little time. Participants
will learn how to identify and eliminate time wasters, manage
their work better, and increase their productivity.

Length: One day
Date(s): March 12
Fee: $100

Instructor(s): Sheila MacCallum

Balancing Work and Family: Walking the Tightrope
(#SUP126)

This course is designed to help participants gain insights into
balancing their career and home life so that they feel in control
of both. Participants will examine ways of managing their work-
load more effectively, and will learn practical solutions that will
help them be more productive and feel better at work and at
home. Solutions can be even more effective if both spouses or
partners attend and work together to develop effective strat-
egies for coping with the time/energy balance. This course is

To register, phone 604/528-5590; general inquiries, phone 604/525-5422
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highly participative, with small-group discussions, checklists,
self-assessment tools, and skill practice.

Length: One day
Date(s): April 18
Fee: $110

Instructor(s): Joyanne Landers

Success Skills for Support Staff (#SUP145)

This course is for executive secretaries, administrative assist-
ants, senior secretaries, office support staff, office managers,

Instructors

Karen Harrison is a human-resource consultant specializing in
training and professional development. Over the past 17
years, she has presented courses for support staff in small
and large businesses, government, and non-profit
organizations.

Joyanne Landers, M.Ed., has 16 years of experience as a con-
sultant and trainer with government, business, industry, and
not-for-profit organizations. She is recognized for her ability
to inspire participants to develop new insights and make
significant shifts leading to increased job satisfaction and

productivity. As a parent of two young children, Joyanne
knows the challenges of balancing work and family.

Sheila MacCallum, M.Ed. (Adult Education), is a program
planner and consultant in the areas of time management,
charity volunteer training, and literacy.

Ryane Consulting Inc. has designed and delivered courses on
topics related to leadership and management, communica-
tions and conflict, and business writing for more than 20

and receptionists who want to increase their potential for
success. The course will focus on attitudes, behaviours, and
skills that contribute to success in any career. Participants will
develop a personal definition of success, practice skills to in-
crease their level of self-esteem and self-confidence, identify
methods to enhance their professional image, and explore the
unwritten rules of business etiquette and work relationships
and how to communicate with more personal power and

influence. years. Consultants are highly skilled in creating trust and a
participative atmosphere, as well as balancing theory and

Length: Two days practical applications.

Date(s): May 5-6

Fee: $175

Instructor(s): Karen Harrison

Child and Youth Care Programs

propnsed criteria for certification by the Child and Youth Care
Association of British Columabia.

Unless otherwise indicated, courses in Child and Youth Care
Programs will be held at the Justice Institute and will be in
session from 9:00 am to 4:30 pm. For more information, call
the Program Coordinator, Sandra Rice, at 604/528-5633. For
detailed brochures, call the Program Assistant, Nenita Capili,
at 604/528-5631.

The program is based on the beliefs, values, and practices found
in three theoretical approaches: the Resilience Model, the
Psycho-education Model, and Positive Peer Culture. The funda-
mental principles of each of these theoretical frameworks are
that adolescence must be viewed from a Normative Develop-
ment perspective; that each youth is making the often very
difficult transiticn from childhood to adulthood to the best of
their abilities, given their circumstances; that each youth must
be viewed as a unique individual with different strengths,
abilities, and needs: and that every youth wants to feel valued.
respected, and understood.

Working with Youth in Community
Settings

This program builds on many of the theoretical concepts and
skills presented in the former Working with Troubled
Adolescents program. Its purpose is to provide participants with
the opportunity to develop an integrated understanding of
adolescence as a developmental process.

Participants will learn the imporiance of self-awareness when
working with youth, strategies for building relationships with
youth, the significant influence of both family and culture on
their work, intervention strategies for difficult situations, and
risks and stressors that affect youth. They will also learn
effective written and verbal communication, methods for re-
solving conflict, strategies tor working within the context of
systems, and practical methods for self-care.

Program Description

The curriculum is based on competencies that have been
identified as fundamental for those working with youth in a
range of community settings. The knowledge and skill areas
emphasized throughout the program were determined and
updated with the help of employers and child and youth care
practitioners, research into the current literature, and the

There are 20 days of training. The 16 core days are offered in
four parts of four days each. They must be taken in sequence.
Four days of Justice Institute electives will also be required to
complete the certificate requirements.
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Qualifications

To enter the program, applicants must be currently working with
youth and have a minimum of one year of experience working
with youth in a community setting (residential, treatment,
recreational, outreach, educational, or therapeutic foster care
programs).

Applications

Applications must be submitted to the Program Coordinator
and describe relevant work experience, past training in the
field, and academic background. For an application form and
a detailed brochure, call the Program Assistant, Nenita Capili,
at 604/528-5631.

Fees

Upon acceptance, applicants must pay a deposit of $100. The
fee for Parts 1 and 2 is $450 and must be paid 21 days before
the start of the Part 1 course. The fee for Parts 3 and 4 is also
$450, and must be paid 21 days before the start of the Part 2
course. All 20 days of the program must be completed before a
certificate of achievement is issued. The Working with Youth in
Community Settings Certificate Program must be completed in
sequence. '

Session 1: Working with Youth in Community Settings
Certificate Program (Parts 1, 2, 3, and 4) (#CY169)

Electives

The following courses may be taken as electives in the Working
with Youth in Community Settings Certificate Program.

Develdping Effective Interventions (#CY183)

This course is for child and youth care workers and other indiv-
iduals working with youth. It explores the difference between
effective and ineffective interventions with youth. Participants
will learn specific, practical strategies for developing interven-
tions that work, and will use actual on-the-job situations to
develop a framework for planning such interventions. The focus
will be on both building the skills and evaluating the outcome
to determine the most practical intervention for a situation.
Participants will receive specific feedback on their intervention
approaches.

Length: Two days
Date(s): May 15-16
Fee: $185

Instructor(s): Thom Garfat, Ph.D. (Child and Youth Care)

Using Everyday Life Events to Facilitate Change with Youth
(#CY172)*

Length:
Date(s):

Sixteen days

January 21-24 (Part 1)

March 11-14 (Part 2)

April 15-18 (Part 3)

May 27-30 (Part 4)
Instructor(s): Martha Joy and Debbie Verkerk

Session 2: Working with Youth in Community Settings
Certificate Program (Parts 1, 2, 3, and 4) (#CY169)

Length:
Date(s):

Sixteen days

April 1-4 (Part 1)

May 6-9 (Part 2)

June 3-6 (Part 3)

July 15-18 (Part 4)
Instructor(s): Martha Joy and Debbie Verkerk

If you completed Parts 1 and 2 in Fall 1996, please note the
following dates for the remainder of your course:

e January 13-16 (Part 3)
e February 24-27 (Part 4)

The essence of effective child and youth care practice lies in the
ability to use everyday life events, as they are occurring, to
facilitate change for youth and their families. This focus distin-
guishes youth care practice from other forms of helping. This is
particularly true in either group-living situations or situations
where the worker participates actively in many aspects of a
youth’s daily living or is involved in in-home family interven-
tions. The purpose of this workshop is to define and demon-
strate this skill and provide an opportunity for participants to
incorporate this approach into their own work with young peo-
ple and families. This course can be used as an elective in the
Management Development for Residential Settings Certificate
Program.

Length: Two days
Date(s): May 20-21
Fee: $185

Instructor(s): Thom Garfat, Ph.D. (Child and Youth Care)

Creating Positive Change Through Peer Groups (#CY182)

This course is designed to help individuals working with youth
create positive change in the lives of youth by understanding
that one of the most powerful influences in their lives is their
peer group. The course focuses on concepts and skills that can
be used in peer groups to support positive change for young
people. Participants will learn to identify the strengths of
individuals within the group and coach them in ways to help
other youth in their group; to identify and explore group roles
through strategies for group dynamics; and to define the role of
the worker in supporting the development of strengths within
the group.

Length: Two days
Date(s): April 28-29
Fee: $165

Instructor(s): Debbie Verkerk and Lenox Neher

To register, phone 604/528-5590; general inquiries, phone 604/525-5422
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Niaking Connections: Working Through Conflict with Youth
(#CY185)

This six-day series is for individuals working with youth in a
variety of community settings. The series will explore the
underlying causes of conflict for youth, their search for meaning
in their everyday life, and their efforts to make connections.
Specific attention will be paid to practical skills that workers
can use to defuse anger, to model appropriate conflict
resolution skills, and to intervene in at-risk situations.

Length: Six-day series
Date(s): TBA
Fee: TBA

Instructor(s): Mario Govorchin
Coach(es):  Pamela Theriault

Supporting Females Through the Crisis of Adolescence
(#CY190)

For a course description, see page 27 in the Counselling
category.

Length: Two days

Date(s): March 7-8

Fee: $175

Instructor(s): Natalie Clark, M.S.W,, and Lynn Redenbach,
R.EN.

Instructors

Thom Garfat, Ph.D. (Child and Youth Care), has been involved
in child and youth care for over 20 years as a practitioner,
supervisor, director, teacher, trainer, consultant, and writer.
Thom has been both a national and international speaker
regarding youth care issues. He is the co-editor of the
Journal of Child and Youth Care.

Mario Govorchin is a consultant and trainer with extensive
experience working with youth in a variety of settings.
Mario is a trainer in the Management Development for
Residential Settings Certificate Program and a senior
trainer in the Justice Institute’s Centre for Conflict
Resolution Training.

Martha Joy, B.S.W.,, has extensive experience working in the
field of child and youth care. During the last 20 years, she
has held a variety of positions, including front line worker,
residential program director, trainer, and policy analyst for
government.

Lenox Neher is a special care contractor with the Ministry of
Social Services. She has worked in the child and youth care
field for 15 years, is former president of the Child and Youth
Care Association of B.C., and operates a special care home.

Pamela R. Theriault, M.A., has a private practice and provides
therapy and counselling services to youth and families
through South Cariboo Family Services. She is also a coach
with the Centre for Conflict Resolution Training.

Debbie Verkerk, B.A., is a consultant and trainer with over 15
years of experience with adolescents in residential and
school settings, with a focus on positive peer culture. She is
the Chairperson, Advisors Committee, School of Child Care,
Douglas College, and former program coordinator, Avalon
School.

Child Sexual Abuse

Unless otherwise indicated, Child Sexual Abuse courses will be
held at the Justice Institute and will be in session from 9:00 am to
4:30 pm. For more information, call the Program Coordinator,
Cindy Bettcher, at 604/528-5627.

Courses marked with an asterisk (*) may be taken as electives
in the Management Development for Residential Settings
Certificate Program.

Child Sexual Abuse Intervention:
Certificate Programs for Practitioners
(Series #CSA105)

These certificate programs are designed for practitioners
currently providing treatment for sexually abused children and
adolescents and adult survivors of child sexual abuse. The
training will examine nrinciples of practice, demenstrate inter-
vention skills, model treatrnent approaches, and develop inter-
disciplinary networking. Interested applicants must submit a

resume describing their relevant work experience, past training
in the field, and academic background. A certificate of achieve-
ment will be given to registrants who successfully ccmplete the
program requirements. Upon acceptar:ce, applicants must pay a
deposit of $100 to hold their seat. During 1997, the programs
will be offered on the following dates only:

Children and Youth Option (#CSA105A)

Length: 12 days

Date(s): September 25-27; October 16-18; November 6-8 &
27-29

Fee: $735

Adult Survivor Option (#CSA105B)

Length: 12 days
Date(s): February 24-28; March 3-7 & 10-11
Fee: $735
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Child Sexual Abuse Intervention:
Advanced Level Certificate Programs
(Series #CSA130)

These certificate programs are designed for senior practitioners
providing treatment for sexually abused children and adnles-
cents and adult survivors of child sexual abuse. The training
will highlight the differences and similarities among different
clinical approaches and will demonstrate the value of linking
aspects of various models in therapists’ work with this pop-
ulation. Specific attention will be paid to socio-culturzl, gender,
and intergenerational issues, and opportudities for skill practice
will be provided. Participants are encouraged to bring cases
from their own practice. A certificate of achievement will be
given to registrants who successfully complete the program
requirements. Upon acceptance, applicants must pay a deposit
of $100 to hold their seat. During 1997, the programs will be
offered on the following dates or:ly:

Advanced Child and Youth Option (#CSA130B)

Length: 10 days
Date(s): June 9-13 & 16-20 (10 consecutive weekdays)
Fee: $750

Advanced Adult Survivor Option (#CSA130A)

Length: 10 days
Date(s): October 23-25; November 6-8 & 19-22
Fee: $750

Instructors include: Cheryl Bell-Gadsby, M.A.; Liz Choquette,
R.N,, B.S.N,, R.C.C.; Marie Jose-Dhaese, Ph.D.; Naomi Ehren-
Lis, M.S.W.; Tom Foster, M.S.W.; Margaret Jones-Callahan,
M.A.; Maureen McEvoy, M.A.; Brenda Rudko, M.A., ABS; Lisa
Shatzky, M.S.W,; Pam Sleeth, M.A.; Heather Whiteford, M.S.W,;
Maggie Ziegler, M.A.

Child Sexual Abuse Support Worker
Training Programs

These programs are for front line and other staff who work in a
support capacity with children who have been sexually abused,
their family members, and adults who were sexually abused ir:
childhood. A certificate of achievement will be giver. to regis-
trants who successfully zomplete the program requirements in
their chosen option.

Supporting Child and Youth Survivors (#CSA134)

practice in supportive interventions, and effective advocacy on
behalf of children and youth who have been sexually abused
as well as non-offending family members, will be provided
through experiential exercises and role plays.

Length: Six days
Date(s): April 17-19 & 24-26

(This will be the last offering of the program.)
Fee: $325

Child Abuse and Neglect Support
Worker Program

In response to the introduction of tlie Child, Family and
Ccmmunity Service Act and increasing concern about the
prevalence of child abuse and negleci, the Child Sexuul Abuse
Support Worker Program — Supporting Child and Youth Sur+vivors
is being redevclopad. The new certificate program recognizes
tkhe need to train front line supvort workers to recognize and
respond to all types of child abuse and neglect. The program
will focus on a mcre global conceptualization ¢f child abuse
(including, but nor limited to, child sexual abuse), and will
emphasize rractical skill development for support workers
working witiy abused and neglzcted children and their families.

If you are interested in this new prograin, mail i vour sug-
gestinns to the attention of Cindy Bettcier, or send a fax to
60-4/528-564). No piione calls please. Watch for an upcuming
program brochkure. The anticipared program start date is Fall
1997.

Counsellors and Clinical Records: The Impact of the
Supreme Court Decision on O’Connor (#CSA100)

This six-day program explores the needs of sexually abused
children and non-offending family members. The stages that
sexually abused children and their families go through after
disclosure, and the corresponding support needs at each stage,
will be examined, and the systems that children and families
encounter, including treatment resources and the court system,
will be highlighted. Opportunities for skill development and

The long-awaited decision in R. v. O’Connor came down from
the Supreme Court of Canada on December 14, 1995. This
decision has far-reaching implications for counsellors and
service providers, as defense lawyers now have access to the
counselling and medical records of victims/complainants in
criminal court proceedings. This one-day workshop is for
counsellors, transition house workers, victim assistance
counsellors, therapists, and other practitioners working with
survivors of violence, sexual abuse, and sexual assault. Partic-
ipants will examine the highlights of the O’Connor decision,
and the criteria used to determine whether counselling records
should be released; and explore strategies for keeping coun-
selling records. Participants will consider information about
subpoenas and court procedures in order to respond to
applications for disclosure of counselling records.

Length: One day
Date(s): TBA
Fee: $35

Instructor(s): Gail Dickson, LL.B., LL.M., Phyllis Kenney, LL.B.,
and Maureen McEvoy, M.A.
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Boundary Confusion: Keeping Your Professional Roles Clear
(#EP248)*

Trauma Survivors and Mental Iliness: Identification and
Treatment (#EP247)

For a course description, see page 28 in the Counselling section.

Length: Two days
Date(s): March 12-13
Fee: $175

Instructor(s): Liz Gildner, M.A.

Opening the Heart: A Day of Inner Exploration (#EP246)

“I feel invisible, my experience feels invisible, and all that I've seen
and heard feels invisible, and I think there’s something wrong
with this. I realize I'm rebelling against the process of psycho-
therapy, the process of keeping pain neat and tidy in the therapy
office, when the world is screaming to be heard. I want to scream
myself, to-tell my clients that it would be better to shriek from
rooftops and drive around the streets with megaphones telling the
truth, howling the truth, naming the lies and the secrets.”

This one-day personal-process workshop is for counsellors,
support workers, community activists, front line workers, and
others involved in responding to violence and trauma. Medita-
tions, visualizations, and other experiential exercises will
provide access to practitioners’ inner-core responses to their
work. These core responses to the suffering of clients will be
examined, and participants will explore how they can move
through their own pain and despair to a place of connectedness
and an open heart.

Length: One day
Date(s): March 14
Fee: $95

Instructor(s): Maggie Ziegler, M.A.

Body-Focused Groups for Adult Survivors of Childhood
Sexual Abuse (#CSA149)

For a course description, see page 43 in the Trauma and Post-
Traumatic Stress section.

Length: One day

Date(s): April 3

Fee: $95

Instructor(s): Dr. Patricia Fisher and Liz Choquette, R.N.,
B.S.N., R.C.C.

Suﬁporting Sexual Abuse Survivors: Bridging the Gap
Between Support and Therapy (#CSA171)

Sexual abuse teaches children that it is not safe to be present
and in their bodies. Adult survivors can derive considerable
benefit from a group experience that brings the body back into
the healing process. This course is designed for counsellors,
therapists, and other practitioners who are interested in ex-
ploring a body-focused model of group therapy. Participants will
examine a 12-week group model consisting of four phases: pre-
paring for personal stories; sharing personal stories; empower-
ing themes, including self-esteem, anger, relationships, and
spirituality; and termination. Emphasis will be given to group
process issues and opportunities for development of facilitation
skills. A facilitator’s manual will accompany this workshop.

Length: Two days
Date(s): March 21-22
Fee: $175

Instructor(s): Nancy Buzzell, Ph.D.

Many survivors who are beginning their healing process need
support while waiting to access community programs and
counselling services. This workshop is designed for front line,
support, transition house, and victim service workers, as well as
sexual assault and Stopping the Violence counsellors, who pro-
vide support to adult survivors. Participants will explore the
post-traumatic stress reactions and psychological, behavioural,
and emotional adaptations of survivors of sexual abuse. They
will examine key supportive interventions, based on survivor
self-responsibility, to address critical issues for the survivor,
including boundary issues, working with triggers, expressing
anger, mobilizing support, and creating no-harm contracts for
self-care and safety.

Length: Two days
Date(s): June 6-7
Fee: $165

Instructor(s): Nancy Buzzell, Ph.D.

Instructors

Nancy Buzzell, Ph.D., has over 20 years of experience in lead-
ing groups and workshops in the areas of sexual abuse,
sports psychology, and wellness. She is the supervisor of the
adult group program at VISAC, and is a therapist in private
practice in Vancouver.

Gail Dickson, LL.B., LL.M., has been practicing law since 1982,
and is currently a partner at Dickson Murray working in the
area of civil and criminal litigation. She is the Alternate
Chairperson of the B.C. Review Board. Ms. Dickson’s early
work focused on child sexual abuse prosecutions while she
was Crown counsel in New Westminster. She recently acted
as counsel for a therapist resisting production of therapeutic
records in a sexual assault prosecution.

Phyllis Kenney, LL.B., has been practicing law for 10 years, and
is currently in practice with another female lawyer at
Cameron Kenney. She has practiced exclusively in the area
of family matrimonial law for the past seven years. She has
spoken on family issues at sessions sponsored by the
People’s Law School, and has participated in organizing,
presenting, and writing for Continuing Legal Education. Her
particular area of interest includes issues relating to chil-
dren in custody cases.
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Maureen McEvoy, M.A., has extensive experience in clinical
work with survivors of trauma, particularly adults who
experienced childhood sexual abuse. She is a longtime
instructor in the Child Sexual Abuse Intervention Certificate
Program at the Justice Institute. She has written a book, Let
the Healing Begin; has published several articles, including a
chapter on group work with adult survivors in Healing
Voices: Feminist Approaches to Therapy with Women; and is
currently writing a manual on legal issues for counsellors.

Maggie Ziegler, M.A., is the clinical supervisor for Family
Services of the North Shore, and is a therapist in private
practice. Besides having 15 years of direct clinical exper-
ience with survivors of violence, she has developed pro-
grams to train service providers in different aspects of
trauma work, and has provided training throughout British
Columbia.

Community Safety and Crime Prevention

Unless otherwise indicated, Community Safety and Crime
Prevention courses will be held at the Justice Institute and will
be in session from 9:00 am to 4:30 pm. For course details or
information on how these programs can be offered in your
community, call the Program Planner, Mark LaLonde, at
604/528-5624. For detailed brochures, call the Program
Assistant, Kate Grindlay, at 604/528-5632.

Courses marked with an asterisk (*) may be taken as electives
in the Management Development for Residential Settings
Certificate Program.

Enhancing School Safety (#CP100)

violence prevention and the Personal Planning curriculum,
research on resiliency and what it means for educators, and an
integrated violence-prevention plan that works.

Length: One day
Date(s): February 21
Fee: $125

Instructor(s): Lisa Pedrini

Taking Back the Schoolyard — A Bully Prevention Workshop
(#CP210)

Schools in B.C. are generally safe, but at times violence in the
community can spill over into the school setting. This course
will provide teachers, counsellors, administrators, and school
support staff with specific knowledge, strategies, and skills to
intervene and prevent further violence. The content covers:
conducting school-based safety audits, crisis management,
contact and management of intruders, verbal skills to defuse
potentially violent situations, and intervention strategies fol-
lowing a critical incident. This course is well suited to “team
registrations” made up of teachers, support staff, administra-
tors, and police school liaison officers. It is available for on-site
delivery to schools and district audiences.

Length: One day
Date(s): January 24

April 11
Fee: $125

Instructor(s): Mark LalLonde

Enhancing Elementary School Safety (#CP200)

It’s not just “boys will be boys” — bullying behaviour is a serious
problem for all children. This interactive workshop is aimed at
elementary educators and service providers. Participants will
explore the nature and extent of bullying at school; character-
istics of bullies, victims, and those who are not victimized;
practical tips for stopping bullying behaviour; and effective
school and classroom prevention strategies.

Length: One day
Date(s): February 28
Fee: $125

Instructor(s): Lisa Pedrini

Safe at Work: Strategies for Preventing Workplace Violence
(#CP300)*

Maintaining a safe and caring school climate, breaking patterns
of violent behaviour, and identifying strategies for skill develop-
ment are parts of an effective, integrated violence-prevention
plan. Starting when the children are young increases our
chances of success. In this interactive session, participants will
examine: causes of violent behaviour, the bully/victim problem,
involving the entire school community in violence prevention,

Increasingly, both employers and employees are searching for
ways to make the workplace safe from violence and the threat
of violence. Recent regulations enacted by the Workers’
Compensation Board relating to workplace violence have
brought this issue to the fore. Using a violence-free workplace
model, participants will learn skills and tools for assessing the
current threat of workplace violence, developing strategies for
complying with the WCB regulations, and reducing or removing
threats. Participants will work through a process that includes
designing and completing a risk assessment survey that can be
adapted to their own workplace; developing appropriate plans
for responding to, reporting, and documenting incidents; and
using data collected from staff to develop relevant staff train-
ing. Participants will also look at ways to arrange their work-
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place design and practices for maximum employee safety.
Through lecture, discussion, group work, and role play, partic-
ipants will gain valuable information for enhancing safety at
work.

Length: Two days
Date(s): March 6-7
Fee: $250

Instructor(s): TBA

Harassment, Discrimination, and Human Rights Policy and
Legislation (#CP400)

This course is designed to provide participants with a complete
understanding of anti-discrimination and harassment law. Up-
to-date definitions of discrimination and harassment will be
provided, with an emphasis on general/personal harassment as
well as the protected grounds in human rights law. This course
will also explore liability and accommodation issues from both
the employer and union perspectives. Participants will have an
opportunity to examine existing harassment policies, and to
discuss successes and challenges. This is a skills-oriented,
hands-on course suitable for anyone responsible for workplace
human rights.

Length: Two days
Date(s): March 10-11
Fee: $220

Instructor(s): Susan O’Donnell

Interviewing Parties involved in Harassment Complaints
(#CP500)

This skills-oriented course is for staff involved in investigating
harassment complaints between employees. The course will
involve learning and applying basic interviewing skills to this
sensitive human-resources issue. Participants will learn ways to
organize and document investigations, methods of structuring
interviews of both the complainant and the alleged harasser,
and specific interview approaches. They will have an opportun-
ity to practice and develop these skills and to evaluate their
performance.

Length: Two days
Date(s): April 3-4
Fee: $220

Instructor(s): Allan Parker

Sexual Harassment and Human Rights in the Workplace
(#CP600)

Sexual harassment, personal harassment, and the workplace
environment are the central themes of this one-day, highly
interactive workshop. Using role plays and vignettes, partic-
ipants will examine options for handling incidents of harass-
ment, including personal intervention, co-worker intervention,
and organizational intervention. Proactive and reactive
interventions for both the complainant and harasser will be

discussed, along with managerial and corporate responsibility
and liability.

Length: One day
Date(s): March 24
Fee: $175

Instructor(s): Stacey Orr and Tom Foster

Instructors

Mark LaLonde is a former police school liaison officer and is
now the Instructor/Planner responsible for Community
Safety and Crime Prevention programs at the Justice
Institute. He has extensive experience in school safety
issues across Canada and has worked with a number of
communities to help prevent peer youth violence.

Susan O’Donnell is the Executive Director of the B.C. Human
Rights Coalition. In this position she is responsible for
education and continuing consultation in human rights law
and policy, and for assisting complainants and sometimes
respondents through the complaints process. Since 1978,
Susan has been an instructor in the Labour Studies
Programme at Capilano College, where she teaches Human
Rights Law and Policy and Advocacy Techniques.

Stacey Orr and Tom Foster are corporate trainers and therapists
in the employee assistance field. For the past 10 years, they
have worked with a number of different organizations pro-
viding both seminars and counselling. They have provided
executive, management, and employee training and consul-
tation on the topics of human rights and harassment to a
number of organizations, hospitals, and municipalities.

Allan Parker, B.A., LL.B., LL.M., has been an instructor, course
designer, and consultant in legal skills education for several
years. He taught interviewing skills, advocacy, and legal
writing for eight years at the Law Society’s Professional
Legal Training Course for articled law students, and has
written and presented courses on interviewing for the
Continuing Legal Education Society and the Legal Services
Society. Allan is currently a manager in the Client Services
Department of the Legal Services Society.

Lisa Pedrini is an education consultant with a special interest in
violence prevention and children’s issues. She has over 15
years of experience in education, as a primary teacher; as
an administrative staff member at the B.C. Teachers’
Federation, where she coordinated the work on the BCTF
Task Force on Violence in Schools; and as a consultant. Her
experience includes work on gender equity; professional
development, training, and continuing education; family-
violence prevention; and enhancing school safety.
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Counselling

Unless otherwise indicated, Counselling courses will be held at the
Justice Institute and will be in session from 9:00 am to 4:30 pm.
For more information, call the Program Coordinator, Cindy
Bettcher, at 604/528-5627.

Suicide Assessment and Intervention (#EP126)

Suicide threats or attempts raise the anxiety level of even the
most experienced practitioner. This course is for counsellors,
therapists, social workers, mental health staff, and other prac-
titioners who wish to develop skills in identification, assess-
ment, and appropriate intervention with this client group.
Participants will review current research on assessment of
suicidal people, explore an assessment framework that includes
an overview of risk factors, and examine the needs of special
populations that are considered at greater risk for suicide. Inter-
vention and management strategies will be presented, and
opportunities for skill practice will be provided.

Length: Two days

Date(s): February 5-6

Fee: $175

Instructor(s): Gladys Adilman, B.A., and Suri Vangolen, B.A.,
R.C.C.

Building on Client Strengths (#EP196)

consider cultural and societal constructs of femininity, and ap-
ply these theories to their day-to-day interactions with adoles-
cent girls. The process of establishing an effective supportive
relationship with adolescent females will be examined. The
course will explore relational tools to facilitate a young
woman’s exploration of self, and will highlight creative inter-
ventions for addressing the developmental issues and crises.
This course may be taken as an elective in the Working with
Youth in Community Settings Certificate Program.

Length: Two days

Date(s): March 7-8

Fee: _ $175

Instructor(s): Natalie Clark, M.S.W,, and Lynn Redenbach,
R.PN.

Everything You Ever Wanted to Know about the
DSM-IV ... (#EP204)

Clients bring their specific problems and, in some cases, de-
structive behaviours to their relationship with helping pro-
fessionals. It is often difficult for the client and the worker to
consider the strengths underneath these behaviours. This
course is for counsellors, victim service workers, social workers,
and other front line staff who provide support to children,
youth, and adults and are interested in building on existing
client strengths. Participants will review the essential elements
of self-control theory; develop skills in enhancing existing
strengths in their clients; and explore the psychological need
motivating these behaviours and survival strategies. Emphasis
will be placed on avoiding common pitfalls for support workers,
and on supporting clients to strengthen internal responsibility
for their behavioural choices.

Length: Two days
Date(s): March 5-6
Fee: $165

Instructor(s): Elaine Stoll, B.A., R.C.C.

Supporting Females Through the Crisis of Adolescence
(#CY190)

This introductory course is for counsellors, support workers,
group home staff, social workers, and other mental health pro-
fessionals interested in expanding their familiarity with and
understanding of psychiatric concepts and processes in order to
better serve their clients who are receiving medical/clinical
services within the mental health care system. Participants will
examine the Diagnostic and Statistical Manual of Mental
Disorders (4th ed.), review basic psychiatric diagnostic ter-
minology, and explore the Multi-Axial Evaluation according to
DSM-IV criteria. Common diagnostic categories such as mood
disorders, anxiety disorders, and personality disorders will be
discussed, highlighting the role of non-medical mental health
professionals in the diagnostic process.

Length: Two days
Date(s): March 17-18
Fee: $175*

Instructor(s): Joe Solanto, Ph.D.

Grief and Bereavement (#EP155)

Adolescence is usually considered a crisis point in development.
This workshop is for counsellors, youth workers, and support

practitioners who are working with young women. Participants
will review current theories of female adolescent development,

This two-day course is for counsellors, therapists, and other
practitioners working with clients around grief and bereave-
ment issues. Participants will explore the stages, symptoms, and
experiences of normal bereavement; examine the dynamics and
indicators of complicated grief, including traumatic death
bereavement; discuss the responses of children and adults to
death; and examine the goals and strategies of grief counsel-
ling. Particular attention will be paid to the differences between
normal bereavement and suicide bereavement, common grief
reactions among practitioners who have lost clients to suicide,
and practical strategies to prevent and address practitioner
burnout.

(continued on next page)
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Length: Two days

Date(s): March 24-25

Fee: $175

Instructor(s): Linda Rosenfeld, B.S.W.,, and Elizabeth Fortes,
M.A.

Boundary Confusion: Keeping Your Professional Roles Clear
(#EP248)*

Expressive Therapies

Art and Play Therapy: Treatment Approaches for
Working with Children (#CY104)

This course is for executive directors, managers, supervisors,
clinical supervisors, and other program coordinators who work
in community service settings. Course content will be useful for
individuals who fulfill the dual role of clinical/administrative
supervisor, and for program managers who are expected to
balance staff preferences and agency goals and objectives.
Participants will define the key challenges they experience in
managing individual and group dynamics within their agency,
learn to differentiate between a dissenting opinion, disruptive
group norms, and an individual performance problem. The
course will examine how the personal issues and “unfinished
business” of staff are triggered in the organizational context,
and it will point out the risks in, and error of assuming, a
clinical or therapeutic role in these situations. Participants will
establish clear and discrete purposes for agency meetings,
supervision, and case management, and will explore ways to
help them manage an effective, consensus-based organization.
This course can be used as an elective in the Management
Development for Residential Settings Certificate Program.

Length: Two days
Date(s): March 12-13
Fee: $175

Instructor(s): Liz Gildner, M.A.

Crisis Intervention: That Critical First Step (#¥EP252)

This introductory course is for counsellors, social workers, child
care workers, and mental health professionals currently work-
ing with children 3 to 12 years old. It covers the function of art
and play through the developmental stages, explores various
approaches to play therapy, and examines practical concerns
related to the use of various expressive therapies. Participants
will have the opportunity to become familiar with the toys and
various art therapy exercises used in working with children in
this age group.

Length: Two days

Date(s): January 31 - February 1
July 2-3

Fee: $185

Instructor(s): Marie Jose-Dhaese, Ph.D., ATR, CET, RPT-S

Child-Centred Play Therapy (#CY104A)

We all experience crisis in our lives, and appropriate and timely
crisis intervention can make all the difference in how we pro-
cess and move through the immediate, short-term, and longer-
term implications of the experience. This course is for front line
workers, support workers, and counsellors who are interested
in understanding and responding more effectively to clients in
crisis. Participants will explore the various forms of crisis, dif-
ferentiating between the associated concepts of “emergency”
and “trauma”; consider how crisis affects, and is experienced
differently by, different people; and determine how and when
intervention is appropriate. Participants will be introduced to
specific crisis intervention strategies to facilitate short-term
survival and longer-term resolution/integration of the crisis
experience. Skill practice and skill development will be
emphasized on day 2.

Length: Two days
Date(s): May 13-14
Fee: $165

Instructor(s): Naomi Ehren-Lis, M.S.W,, R.S.W.

This course is for practitioners who use play and various expres-
sive therapies in their work with children. It builds on the con-
tent presented in #CY104. Course content includes guiding
principles of child-centred play therapy, the intake process,
setting up a playroom, how to structure the session, when to
lead and when to follow, and permissiveness and limits. These
issues will be illustrated by a videotape of excerpts from
sessions and practiced through role plays.

Length: Two days
Date(s): March 6-7

July 4-5
Fee: $185

Instructor(s): Marie Jose-Dhaese, Ph.D., ATR, CET, RPT-S

Art and Play Therapy with Neglected and Abused Children
(#CY104B)

This course is for practitioners who use art and play therapy in
their work with children who have experienced and disclosed
neglect and abuse. Course content reviews theoretical principles
underlying the use of art and play therapy with traumatized
children, illustrates ways of addressing the main clinical issues
of neglected and abused children, and examines the recurring
images that emerge in children’s play and art (through the var-
ious stages of therapy). It is recommended that participants
take #CY104 and #CY104A before registering for this course.

Length: Two days
Date(s): June 6-7
Fee: $185

Instructor(s): Marie Jose-Dhaese, Ph.D., ATR, CET, RPT-S
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Expressive Play Therapy Methods with Children Who Have
Suffered a Loss (#CY104D)

This course is for counsellors, child care workers, social work-
ers, and other practitioners working with children who have
suffered a loss because of divorce, death, abuse, hospitalization,
immigration, and other traumas. Course content reviews the
stages of grieving, explores children’s reactions to loss through
the developmental stages, and looks at the principles of using
expressive therapies with grieving children. Participants will
discuss the needs of children at each stage of the grieving pro-
cess, and examine corresponding expressive methods to help
these children deal with the issues. The recurring images in the
art and play of grieving children will be shown in a slide pres-
entation. It is recommended that participants take #CY104 and
#CY104A before registering for this course.

Length: Two days
Date(s): April 25-26

July 7-8
Fee: $185

Instructor(s): Marie Jose-Dhaese, Ph.D., ATR, CET, RPT-S

Family Issues

Couple and Family Certificate Programs
(Series #CFT and G550)

Co-sponsored with Douglas College, Continuing Education, 700
Royal Avenue, New Westminster. For a detailed brochure describ-
ing these programs, please contact the Program Coordinator,
Cindy Bettcher, at 604/528-5627, or Cathie Cookson at Douglas
College, 604/527-5161.

BACKGROUND/PURPOSE

These certificate programs were developed in response to
requests from family practitioners for education and training in
couple and family work. The programs were created in consul-
tation with family support workers and family therapists work-
ing in agency and private practice settings, representatives of
the B.C. Chapter of the Canadian and American Association of
Marriage and Family Therapy, and adult education specialists.
They are designed to build on the content of currently available
family therapy training programs, and to meet the needs of two
distinct populations: family support workers and experienced
therapists interested in couple and family work.

PROGRAM DESCRIPTION

The programs will provide participants with theoretical
overviews of key concepts and models guiding couple and
family work; an exploration of social justice issues that emerge
in couple and family work; and an integration of issues of
gender, race, class, sexual orientation, power, and ability into
models of practice. Specific assessment and intervention ap-
proaches will be modelled, and opportunities for skill practice
and skill development will be provided. The programs will
create opportunities for consultation and networking among
practitioners in the field of couple and family work.

FAMILY SUPPORT WORKER OPTION

(Register through Douglas College Continuing Education,
604/527-5472)

This certificate program is for family support workers, social
workets, front line staff, and others working in support capac-
ities with families, who are interested in developing specialized
skills and supportive interventions within a family systems
framework. The progtam consists of five courses totalling 12
days of skill-based training. The two- and three-day courses
must be taken in the sequence in which they are offered.

To enter the program, applicants must be currently working
with families in a supportive capacity and have a miniraum of
one year of experience in this area. To receive a certificate of
achievement, candidates must complete each of the five courses
outlined below, and successfully complete the evaluation activ-
ity for each course. Courses 1, 2, 3, and 4 are being offered as a
summer institute on July 7-11 and 14-18. If you are interested
in attending the institute, a $100 deposit is needed to reserve
your seat. The balance ($700) is due on June 5 (21 working
days before the course start date).

1. Foundations of Family Support Work (#G550A-19972)

Length: Two days
Date(s): July 7-8, at Douglas College
Fee: $175

2. Supi)orting Families within a Systems Framework
(#G551A-19972)

Length: Three days
Date(s): July 9-11, at Douglas College
Fee: $225

3. Developing Intervention Skills in Family Support Work
(#G552A)

Length: Three days

Date(s): January 23-25 (#G552A-19971), at Douglas College
July 14-16 (#G552A-19972), at the Justice Institute

Fee: $225

4. Ethical Decision-Making in Family Support Work
(#G553A)

Length: Two days

Date(s): March 7-8 (#G553A-19971)
July 17-18 (#G553A-19972)

Fee: $175

5. Family Support Work Practice Supervision (#G554A)

Length: Two days

Date(s): April 18 & May 2 (#G554A-19972), at Douglas
College
September 26-27 (#G554A-19973), at Douglas
College

Fee: $150
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